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Date  Client Department involved Comments 

5th Jan Medway Catering Staff at Medway Happy New Year to you.  Apologies for not contacting you earlier but I wanted to thank 
you very much for your contribution again this year to the drinks for the Medway staff 
celebration, we really do appreciate it. The Vice Chancellor joined us this year, which 
gave everyone an opportunity to meet her informally and Sam’s idea of the candyfloss 
machine went down really well, especially with Karen. 

12th Jan Kent Business School Catering Staff at Canterbury A big thank you also from the VC - and that’s not the only one!  Thanks again to everyone 
who made this event possible. Really making a difference! 

“Just to say fabulous job on the part you and your colleagues in the business school of 
setting up and hosting the business summit today. Really excellent turnout and 
discussion. Thank you to all.” Karen Cox 

15 Jan Kent Business School Conference Office, Catering 
Staff at Canterbury 

Just wanted to say a huge THANK YOU, also on behalf of Alison from FSB and Jane from 
the IOD, to you and the other members if the conference team for helping us make this 
summit into a success. Thank you for picking up all the individual registration queries, 
making last-minute changes and keeping your calm throughout! Could not have done it 
without you. 

Could you also please send a huge thanks to the chefs and catering team who put 
together a fabulous breakfast and lunch. Had lots of really nice and complementary 
feedback from the guests about the excellent lunch menu and friendly service! 

24 Jan Kent Business School Catering Staff at Sibson Just to say a big thank you to everyone in Sibson café, catering and hospitality for making 
yesterday such a success. 

The food at lunch was delicious, the cakes and buns for the tea were amazing (people 
have asked me for the brownie recipe!) and it was all executed with great professionalism 
(as always). 

Please pass on my grateful thanks to all concerned. 

29 Jan School of Engineering 
and Digital Arts 

Internal Catering Just a little note to say a big thank you for the delicious pizzas last Friday delivered to 
Jennison - thoroughly enjoyed by all! 

Thanks for all your help. 
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30 Jan Unison Catering Staff at Rutherford Please would you convey our thanks to the catering staff.  Everything went very smoothly 
this year and was enjoyed by all. 

08 Feb Medway Student Admin Catering Staff at Cargo I just wanted to send a little thank you for the service we received at Cargo 
yesterday.  The whole team commented on how good the food was and the service that 
the front of house team put on was excellent, especially for a group our size.  

Thank you to you and Sam for organising the menu and booking us in.  The day was very 
successful.   

1 Mar Kevin Stuckey All staff in Commercial 
Services 

Whilst the snow might not have completely cleared the South East, I would be grateful if 
you could pass on a huge “thank you” from me to you and all your teams for their 
tremendous efforts in travelling to and from work in pretty awful conditions and for keeping 
our services open for our students and staff over the past few days. 

Your efforts really are appreciated - Well done! 

2 Mar Denise Everitt All staff in Commercial 
Services 

Kevin - thanks to all your teams for working hard to keep things open and Estates for 
leaving relevant colleges open. 
 

12 Mar Kent Africa Summit 
Committee 

Conference Office and 
Catering Staff 

On behalf of the Kent Africa Summit Committee, we would like to give a thank you for all 
the help over the last few months to help with the Summit. Without your support we never 
would have even imagined to have got this event off the ground, let alone have a 
conference as successful as it was. 
 

13 Mar Centre for Higher and 
Degree Apprenticeships 

Conference Office and 
Catering Staff at Darwin 

Kelly, firstly can I thank you for all the help and support you provided in the run up to our 
event, you were amazing! Also Jan and the team at Darwin were faultless they worked 
with us to ensure everything ran smoothly which took so much pressure off! 
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13 Mar Campus Security 
(Medway) 

Catering Staff at No 1 I just wanted to write to you to show my appreciation for the fantastic catering and staffing 
at this morning’s breakfast meeting held in No.1.  
 
I know this was organised by another person and hopefully they will also voice their 
thanks, but from me it was great.  Bea had it running like clockwork, as did Mandy, Andy 
and the others behind the scenes. All I heard was positive comments about the quality of 
the food and drinks supplied and the professionalism of the staff.  
 
Cheers, it was great that University of Greenwich staff could see how good we are here 
and hopefully they will want to come back. 

27 Mar Kent Union Catering Staff at Canterbury Thank you so much to your lovely team on Saturday night! They are such professionals, 
and no request was too much trouble! We had a really enjoyable night and were cleared 
up in record time. All the points raised from last year were addressed and we really had 
no problems at all (that I am aware of!). 

9 Apr International Events Catering Staff at Darwin The evening was fantastic, we really enjoyed it and the staff on hand to support were 
superb – please pass on our thanks. 

9 Apr AUDE Reception Staff Verbal feedback received from AUDE Delegate – having arrived early straight from the 
airport he needed a room to get a couple of hours sleep before the conference.  He said 
that the staff had been amazing in that they have sorted everything out for him.  He 
commented that they could not have been more helpful and that he was really impressed.   

11 Apr AUDE Kent Hospitality Feedback received from Denise Everitt - I just wanted to say how impressed I was with 
the way your various teams have made the AUDE conference so successful. The evening 
on Monday was brilliantly organised and served by your staff, as ever. 
 
So thanks to you and your staff for yet again demonstrating how professional (and 
friendly) they are. They are a credit to the University. 

18 Apr UoK staff member Catering Staff at Street 
Kitchen 

I’ve just eaten the veggie option with a side salad from the Street Kitchen.  OMG, it’s the 
best thing yet to come out of that van and there’s been loads of good stuff from there. 

18 Apr Centre for Professional 
Practice 

Catering Staff at Medway Thank you for the lovely food, all delegates at the event complimented how nice the food 
was  

 


